
          

HOUSE RULES AND REGULATI ONS

  

ASSOCI ATI ON OF UNI T OWNERS OF  
PALM COURT, ALL I NCREMENTS.      

Ad o p t e d o n : Ap r i l 1 7 , 2 0 1 2 



  
                                                                                                                                                                   Rules and Regulations

         
RULES AND REGULATIONS 

OF THE ASSOCIATION OF UNIT OWNERS OF  
PALM COURT, ALL INCREMENTS    

The Association of Apartment Owners of Palm Court (hereby referred to as the "Association") is a 400 unit, 
residential townhome association built in 1991.  The property consists of 50 two-story buildings spread across 

23 acres of land located in the heart of the Ewa plain.  The buildings are divided into 8 two bedroom units; four 
(4) units on the ground level and four (4) units on the second floor.  The floor plans of said units are 810 

square feet and 874 square feet respectively; with two (2) units of each floor plan located on either level.  

These Rules and Regulations of the Association of Apartment Owners of Palm Court (hereby referred to as the 
"House Rules") were adopted by the Board of Directors of the Association of Apartment Owners of Palm Court 
(hereinafter sometimes referred to as the "Board") at a meeting on April 17, 2012, and apply to all increments 
of the Association.  

The primary purpose of these House Rules is designed to promote a healthy and safe environment, as well as 

PROTECT the long-range investment by keeping the PROPERTY VALUE at its highest level.  The House Rules 
protect all Owners and Residents from, among other things, annoyance and nuisance caused by improper use 

of the Units, and also to protect the reputation and desirability thereof by providing maximum enjoyment of 
the premises. These House Rules may be amended by the Board, all increments, as provided in the By-laws of 
said Association.  

The full authority and responsibility for enforcing the House Rules may be delegated to a Managing Agent, 
Resident Manager and/or representatives by the Board.  All Owners and Residents shall be bound by these 
House Rules and by standards of reasonable conduct, whether covered by these House Rules or not; provided, 
however, neither the Board, the Managing Agent, Resident Manager and/or representatives shall be 
responsible for any noncompliance with or any violation of these House Rules by Owners, Residents and 
Guests.             
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I. General Use

 
             

1.      Use of the Unit

  
a. The Units shall be occupied and used only as private dwellings, for such purpose as set forth in 

the Declaration and By-Laws, by the respective owners thereof, their families, tenants, 
domestic employees, and guests, (herein sometimes collectively and/or individually referred to 
as Resident or Residents as appropriate). 

                        
                      b.         The Unit shall not be used for any other purpose without the prior written consent of the 

Board of Directors.  

c. Toilets, sinks, and other water apparatus in the building shall not be used for any other 
purpose other than those for which they were designed for, nor shall any sweeping, rubbish, 
rags, or other articles be thrown into them. Any damage, anywhere, resulting from misuse of 
any toilets, sinks, or other water apparatus in a Unit shall be repaired and paid for by the 
Owner of such Unit.  

2.     Business within the Association

  

a. The Property Owner must submit a letter of request to operate a business within the 
Association to the Board of Directors and they must receive Board s prior written approval 
BEFORE commencing the business.        

b. The existence of said business shall not be detectable from outside the Unit by sight, sound or 
smell.    

c. The business shall conform to all applicable laws or ordinances pertaining to zoning or other 
matters relating to used and development of the Unit. Proof of applicable insurance and 
bonding of the business will be required and the Association shall be named as an additional 
insured and proof thereof shall be provided to the Association.  

d. The business shall not involve vulgar visitation to the Unit by clients, vendors, or other except as 
reviewed and approved by the Board at the time of application.  

e. The business shall not involve door-to-door solicitation within the Association.   

f. The business shall be consistent with the residential nature of the Association, and shall not 
interfere with any resident's right to be quiet enjoyment of his/her Unit, and shall not in any 
way create a nuisance or hazard as may be determined at the sole discretion of the Board.  

g.  The term "business" shall include both profitable and non-profit activities.  

3.  Conduct

  

a.  Owners shall be responsible for their conduct and the conduct of their tenants and guests at 
all times, ensuring which their behavior is neither offensive to any Resident of the premises 
nor damaging to any portion of the common elements.   

b. The Board of Directors, Resident Manager and its representatives reserve the right of 
barring from the premises any and all unregistered persons who are found to be creating a 
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nuisance (annoyance).  This could include a police issuance of a trespass notice to violators.  

c.  Report changes immediately to the Management Company through the 

Property Manager regarding the following:  

(a)  Resident Registration: Resident Names, Contact Information, Rental Agent and 
Emergency Contact Information  

(b)  Pet Registration: Name, Gender, Spayed or Neutered, Breed, Description, Microchip 
Number Information  

(c)  Vehicle Registration: Year, Make, Model, Color & License Plate 

Information  

d.  Any making of, solicitation, distribution, or use of illicit drugs is strictly prohibited on the 
premises.   

e.  Owner(s), Resident(s), guest(s) and caught in the act of vandalism, defacing property, or 
removing any part of the premises will be held financially responsible for 
repairs/replacement and/or will be subject to  prosecution and immediate eviction.     

I I.      TEMPORARY OCCUPANCY

   

4.  Use by Owner's Co-Residents

  

a.  Subject to the terms of the House Rules, Rental Agreement, Declaration and the By-Laws of 

the Association, an Owner may permit occupancy of his/her Unit by family members, 

tenants, domestic employees, or guests, but the person or persons occupying the Unit shall 

abide by all House Rules, and the Owner(s) shall assume responsibility for the conduct of 

their Resident(s), tenant(s) and guest(s).  

5.  Conduct of Co-Residents

  

a. Owner(s) will be responsible for the conduct of their tenant(s), guest(s) of his/her at all 
times, ensuring that their behavior is not offensive or potentially harmful in any manner or 

way to other owners, their household member(s), guest(s) and their resident(s).  

b.          Every Owner shall, upon request by the Board of Directors or Managing Agent, immediately 
abate and remove, at his/her expense, any structure, thing, or condition which may exist 

with regard to the occupancy of his/her Unit by his/her permitted Resident contrary to the 
interest and meaning of the provisions hereof; or, if the Owner is unable to control the 

conduct of his permitted Resident(s) to conform with the House Rules, immediately remove 
such Resident(s) from the premises, without compensation for any damage of whatever 

nature resulting there from.  

6.  Absent Owner/Appointment of Local Agent
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a. An absent owner, at his/her expense, shall designate an agent, whose name and contact 

information is on record with the Resident Manager's  Office, conduct periodic inspections of 
his/her closed Units, assuming responsibility for the contents of the Unit.  

b. Owner(s) and/or agent shall notify the Resident Manager's Office when Unit is anticipated to 
be unoccupied for longer than 30 calendar days.  

c.  Owner(s) and/or agent shall turn off all utilities (i.e. electric & gas) for the duration of the 

vacancy.   

7. Tenant Registration

  

a. Owner(s) shall be responsible for registering tenants with the Resident Manager's Office 

upon occupancy.  The Resident Information Card consists of the following:  

(a)  Resident Registration: Resident Names, Contact Information, Rental Agent and 
Emergency Contact Information  

(b)  Pet Registration: Name, Gender, Spayed or Neutered, Breed, Description, Microchip 

Number Information  

(c)  Vehicle Registration: Year, Make, Model, Color & License Plate Information  

Tenant registration must be completed with the Resident Manager's Office within seven (7) 
days of occupancy.  Owner(s) and/or Local Agent shall provide tenant(s) and/or guest(s) 
with a current copy of the House Rules.  

8.  Guest Registration

  

a.  Guest(s) must be registered with the Resident Manager's Office immediately upon arrival, or 

on the next business day if arrival is on a weekend or holiday.  Owner(s) must provide 

names and the anticipated length of their visits. Owner(s) must inform the Resident 

Manager's Office upon the departure of the guests.   

I I I. MAINTENANCE AND REPAIR OF UNIT

  

1.  Except as otherwise provided By-Law or the Declaration, each Owner shall, at his/her own 
expense, be responsible for the maintenance, repair and replacement of the inner decorated or 
finished surfaces of the perimeter walls, floors and ceilings of such Unit, and any plumbing 
fixtures, water heater, heating or cooling equipment, lighting fixtures, telephone, appliances, 
doors, windows, interior walls and partitions and similar installations in his Unit which are not part 
of the common elements.  

2.  Each Unit Owner shall perform promptly all repair and maintenance work on his or her Unit, the 

omission of which would adversely affect any common element or any other Unit, and shall be 

responsible for all loss and damage caused by his or her failure to do so.   
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IV.  PETS

  
1. Pet Policy

  

a.  The Association agrees to allow Owner(s) to keep pets (as specified below) in the Unit 

upon agreeing to the terms and conditions of the Palm Court Pet Policy and executing a Pet 

Agreement therein  

b. Owner(s) may keep only those types of pets which are not restricted under State and 
Local Ordinances and the Palm Court Pet Policy  

c.  The animals shall not include those described as pests under HRS Section 150A-2, or 

animals prohibited from importation under HRS Section 141-2, 150A-5, or 150A-6  

d.  No livestock, poultry, or other animals shall be allowed or kept in any part of the premises 
except that dogs, cats, and other household pets limited to a total of two (2) in number, 
accepted by written permission of the Board of Directors, shall be kept by Residents in 
their respective Unit, but shall not be kept, bred, or used therein for any commercial 
purpose.   

e.  Owner(s) shall not harbor, keep or allow more pets within their unit than the number 
specified in Section IV.1.d.  

f.  Pets shall not be kept or left on the residence lanai on a permanent basis.  Dogs or other 
pets left on lanai for short periods of time must have sufficient coverage, water/food. Dogs 
and cats are not to be kept on lanais in cages. Animals which by their nature (birds) have to 
be kept in a cage or leashed to a podium will be allowed, only for short periods of time, on 
the residences lanai, with sufficient shade, water and food present. 

g.      Tenants of the Unit Owners may keep pets in the Units; provided that:    

(a)  The Owner(s) consents in writing to allow the Unit Owner s Tenant to keep a pet 
in the unit, a copy of which must be provided to the Palm Court Resident 
Manager s office.   

(b)  A Tenant shall only keep those types of pets which are allowed by the Palm Court 
Community and/or Pet Policy.   

h. Any amendments to the By-laws pertaining to pet restrictions or prohibitions which exempt 
circumstances existing prior to the adoption of the amendments shall apply equally to 
Owner(s).  Such amendments must comply with all HRS 514B-156 pets, replacement of 
subsequent to prohibition. 

(a)  Owner(s) housing pets more than the number specified prior to the adoption of 
the current Pet Policy may keep until the death of the animal(s) and not replace 
with another.   
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2. Pet Registration

  
a.  All pets must be registered with the Resident Manager's Office.  The following information is 

required at the time of registration:  

(a)     The City and County of Honolulu law requires all dogs, four months or older, t o have a 
county-issued license tag.  Owners with dog(s) must provide documentation of the 
required tag(s).  All cats must be neutered.    

(b)     Documentation of an Identification Microchip implanted in their respective pet(s).   

3.  Leash Policy

  

a. All dogs must be leashed at all times when exercising/walking on the Palm Court Properties.    

4. Sanitation

  

a.  Droppings of animals on the common areas outside the Owners' Unit shall be immediately 

picked up by the person accompanying the animal, and shall be disposed of in a sanitary 

manner.  

 b.  Owner(s) must remain cognizant toward the health of their pets at all times.  

 c. Lanai areas must be kept clean and free of pet infestation and odor.  

d. If an Owner who owns a pet has a problem with infestation or odor, he/she will act immediately to 

resolve the said problem at his/her own expense.  The Resident Manager should also be 

notified of the said problem.  Infestation or odors identified to a specific pet shall be the 

responsibility of the pet owner who shall be liable for the cost of correcting the problem.  

5.       Nuisance

   

a. Any pet casing an unreasonable disturbance to any Resident, owner and/or guest of the 

premises shall be immediately reported to the Palm Court Resident Manager for appropriate 

action which may result in the prompt and permanent removal of said pet(s) upon notice given 

by the Board of Directors or Managing Agent.  

6.  Enforcement

  

a.  The Board of Directors has the right to levy special assessments to Residents or owners for 
damage done to the limited common areas or common areas by their pets.  

7.            Notwithstanding anything to the contrary contained in the Declaration, Bylaws, or House 
Rules, but subject to reasonable restrictions, animals upon which disabled residents depend for 
assistance shall be permitted to be kept in the apartments of such persons and shall be 
allowed throughout the common elements while on a leash, or if the use of a leash is not 
possible under the control of such person, provided that such animals shall be accompanied by 
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the occupants to whom they belong while present upon the common elements. This exception 
shall also apply to animals depended upon by disabled guest of residents.          

V.          COMMON AREAS, ENTRANCE AND LANAIS

  

1. Use of Common Areas

  

a.       Each Unit Owner and/or Resident shall at all times keep his/her common areas in a strictly 
clean, orderly and sanitary condition.  

b.     Common Areas are not PLAY AREAS.  

c.      Skating, skateboarding, bicycle riding, mopeds and other unregistered motorized vehicles, and 
ball playing are prohibited in all common element areas.  

2. Obstructions, Uses

  

a.  The sidewalks and passages must

 

not be obstructed or used for any purpose other 

than ingress and egress.  

b. No items of personal property, including bicycles, baby carriages, or other objects shall be left 
or allowed to stand in any part of the common area, or sidewalks which inhibits the traffic 
flow.  

c. All maintenance repairs, and replacements of the common elements, located outside of the interior 
of the Unit, shall be made only by or at the direction of the Board.  

(a)  the costs of maintenance, repairs and replacements necessitated by the 
negligence, misuse or neglect of an identified Unit Owner shall be charged to 

such Unit Owner's  Unit as a special assessment establishing a lien on such 
Owner's  Unit in accordance with Section 4 of Article VI hereof, and   

(b)  all costs of maintenance, repair, replacement, additions and improvements to any 

limited common element shall be charged to the Owners of the Units to which such 

limited common element is appurtenant as a special assessment constituting a lien of 

such Owner's Unit in accordance with Section 4 of Article VI hereof.  

3.  Laundry, etc

  

  a.  Textile items, including towels, bathing apparel, and clothing, brooms, mops, cartons, etc., 

shall not be placed on passages or in windows so as to be in view from outside the building 

or from the Units above.   

4. Throwing Objects from Building

  

a.  Nothing shall be thrown from windows and/or lanais, including specifically without 
limitation, cigarettes and matches, and/or bottle caps/pull tabs, cans or bottles.  The 
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throwing of firecrackers and the explosion of any fireworks anywhere on the premises, 
including within any Unit, is expressly prohibited.  

5.  Dusting or Shaking Objects from Windows

  
a.  No rugs or other objects shall be dusted or shaken from the windows of any Unit or cleaned 

by beating or sweeping on any part of the premises.  

6. Sweeping or Mopping Balconies

  

a.  The watering of plants, and the sweeping and mopping of lanais shall be done in a manner 
which shall not create a nuisance to persons in adjacent or lower units or on the grounds of the 
premises.  Dust, rubbish, litter, or any objects shall be swept up in an appropriate container, 
and disposed of properly.  Material of this nature shall not

 

be swept or thrown from lanais.  

7. Entrances

  

a.  No laundry, shoes, slippers, etc., shall be allowed to remain in view at entrances of Units or 
lanais.  

8.  Trash Disposal

  

a.  Garbage, rubbish, and other trash shall be disposed of only in receptacles and areas provided 
therefore.  Trash, specifically containing food, shall be closed or tied securely placed in 
appropriate garbage bags, before disposed in a receptacle.  Paper bags are not an approved 
container for the disposal of raw garbage (i.e. food waste, soiled diapers, etc.).  

b. All items shall be placed inside the receptacles, not left on or near them.  

c.  Recyclable bottles and/or cans shall

 

be kept in an approved container; not to create an 

unkempt look and disposed of in a timely manner.  

d.  Garbage bags are not an approved container for cans/bottles.  

e.  Owners and/or tenants shall not keep garbage on their respective lanais.  

f.  An approved container is described as any plastic 

9.         Bulk Item Pick Up

  

a.  All areas of Oahu are on a no-call, regular monthly collections scheduled for bulky item 

pickup.  Pick up is conducted over a 3-4 day period with Palm Court's pick up day being the 
first Wednesday of the month, every month unless otherwise posted.  All your items must 

be placed at the bulky item pick up site located next to Bldg. #2 inside the white vinyl fence 
of the property, by 6:00a.m. on the first day or they may not be collected.  

b. Bulky items must not be placed at the curb any earlier than the day before your collection 

day.  If you have questions regarding acceptable items for pickup, pickup schedules or sector 

boundaries, contact the Resident Manager's Office.  

10.  Barbecuing
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a. No fires, open flames, hibachis, or grills of any kind whatsoever shall be permitted inside any 

portion of the Unit, but shall be permitted in the appurtenant fenced yard areas and lanais 

provided that non-chemical fire starters are used and provided which adequate provisions are 

made to control smoke and flames so as not to cause hazard, nuisance or annoyance to 

other Residents.  

11.    Aesthetics

  

a.  No unsightliness within the public view is permitted on the premises.  For this purpose, 
"unsightliness" indicates, but is not limited to, the following: laundry on lines, reels, or grass; 

litter, trash containers except  as specifically provided; inappropriate, broken, scarred, or 

offensively ugly furniture or unkempt plants around the exterior portion of the buildings; non-
decorative gear, equipment, cans, bottles, ladders, trash, boxes, barrels, etc., stored or 
stowed in or on walks, etc., or un-shaded or improperly shaded lights which create 
objectionable glare; untrimmed grass and/or other plant life. Cigarette/Cigar butts must be 
disposed of in an appropriate container out of sight from the public view.   

b. Gates opening into ground floor courtyards are to remain closed when not in use.  

c.  Seasonal lighting and decorations are allowed and must be removed within two weeks after 
the season ends.  

12.  Household Goods

  

a.  No garbage cans, household supplies, excess items, etc., or similar articles shall be placed 
outside the Unit area or in a place where they can be seen from outside the Unit, except as 
the Board shall prescribe.  

13.  Signs

  

a.  No Unit owner shall erect, affix, or place any signs, electrical or otherwise, nor post or suffer 

to be posted any bills or advertising matter in front of or on the common elements or visible 

from any point outside of his/her Unit except in accordance with the Declaration, By-Laws, 

these Rules, and/or other lawful determinations of the Association  

b. Specifically excluded from this regulation are Seasonal Decorations ,

 

"For Sale" and "Beware of 
Dog" signs.

  

14.  Holiday Decorations

  

a.  Holiday decorations are allowed temporarily for special occasions and major holidays 
provided which they are not installed sooner than 15 days prior to the event and are 
removed 15 days after the event.  

b. Any string of lights will be considered holiday decorations and will be cited if they are 
visible from the street and/or neighboring properties. Christmas decorations may be 
installed after the Thanksgiving holiday and must be removed by no later than January 
15th of every year. 
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c. No decorations will be allowed to remain year-round.   

15.  Hanging Plants

  
a.  Residents shall use discretion in selection of plants to be hung on lanai which shall not 

detract from the overall appearance of the project, subject to Board discretion to demand 

removal thereof.    

16.  Landscaped Areas.

  

a.  Unless an existing sidewalk, or stone path bas been installed, under no circumstances shall 

anyone be permitted to walk, jump, climb, or ride bicycles or other wheeled vehicles 
through landscaped areas, plants, hedges, ground cover or lawns, or stone edging at any 

time.  

17.  Prohibited Activities.

  

a.  No recreational activities shall

 

be permitted in the parking areas.  

b. No tables, chairs or other furniture will be set up or placed outside of the lanai areas, in the 
community common area(s).  

VI.           PARKING AREAS.

  

1.  Space Reserved

  

a.   Each Unit has the exclusive right to use two (2) appurtenant parking spaces.  Residents shall 

not use any other parking space at any time without prior permission of the owner or Resident 

who has the right to use such other stall.  

b. Original Community Declaration assigned parking stalls (2) may never be permanently 
changed and/or swapped with another.  However, should owner(s)/Residents  mutually agree 
to switch stalls temporarily or indefinitely, as such, documentation shall be drafted by parties 
involved and a copy provided to the office to be kept in their respected files.  Be advised, 
original stall owner stall/will always be responsible for parking stall and any violations which 
may occur in said stalls.  

2.  Loading Areas.

  

a.  No cars may be parked, or left unattended, at any loading area, curbside or 
driveway.  

3.          Workmen and Deliveries

  

a.  When workmen are performing work on a Unit, or if any Resident orders deliveries of any 
kind, the Resident shall advise them to use his/her parking stall, guest stall, or to park on the 
street outside of the Palm Court Community area.  
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4.         Method of Parking

  
a.  Automobiles shall be centered in parking spaces so as to prevent crowding of adjacent 

spaces.  

b. Motorcycles together with cars/trucks may not be parked in the same parking stall.  

c. No more than two (2) motorcycles may be parked in a marked vehicle parking stall.  

d.           No part of any vehicles may be parked on any part of the lawn including graveled areas.  

e.           Vehicles parked in the driveway may not block the pedestrian right-of way (sidewalk) to the     

degree which it forces pedestrians into the roadway. ADA standards require a minimum of 

32" clearance between the vehicle bumper and the edge of the driveway.  

f.  All vehicles which are parked visibly on the street or driveway must be in operating condition, 

currently registered with the Depal1ment of Motor Vehicles of the City & County of Honolulu 
and bear the current safety inspection sticker that must be clearly visible.  

g. All vehicles which are parked within the community must adhere to all City and County    
parking regulations.  

5.         Guest Parking.

  

a.  It is the responsibility of the owners to inform their guests not to park in vacant spaces, 
other than visitor parking, unless arrangements have been made for such use.  

b. After hours guest parking (1:00 A.M. to 5:00A.M.) requires a "guest pass" which is acquired 
from the Resident Managers office and limited to one (1) visitor stall at a time, with a 
maximum of seven (7) day guest parking.  

c.  Residents shall not

 

park their vehicles in "Guest Parking Stalls".  

6.  Violations.

  

a.  Violators of parking regulations shall have their cars towed at their own expense.  

7. Washing Cars, etc.

  

a.  Residents washing, cleaning or polishing cars on the premises shall clean the area thoroughly 
before leaving, and shall at no times use any space for such purpose other than their own or 
a space specifically designated by the Association  for such use.  

b. Car washing must be performed in such a manner as to minimize water spillage.  

c.  Cars shall be washed with a hose; however, water shall not be left running unnecessarily.  
Water shall be shut off at the faucet or at the nozzle when not required to rinse the car.    

8.  Repairs; Storage
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a.  Any type of repairs is strictly prohibited to a motor vehicle, motorcycle, motor scooter 

surfboard, or other personal property anywhere on the premises, including the individual 
parking stalls.  

b. Residents shall be permitted to perform "emergency" repairs necessary to make the vehicle 
mobile (i.e. flat tire repair, etc.).  

c. Repair(s) to these vehicles shall not be completed on community property, nor will any vehicle 
be placed on vehicle jacks, with the wheels off the ground for any repairs.  

d. Inoperable vehicles shall be removed from the premises within seven (7) days from citation.  

f. Inoperable vehicles (mechanically disabled) shall be immediately reported to the Resident 
Manager's Office in writing. with an explanation of the reason that the vehicle is inoperable and 
an estimated time period in which the vehicle may be repaired, which deadline cannot exceed 
the 7 days noted in paragraph 8c above.  

9.  Stall Maintenance.

  

a.  Owners are responsible for the cleanliness of their respective stalls, including the removal of 
any grease build-up.  The Board of Directors has the authority to have them cleaned, and to 
charge the owner for the cleaning expense.  

b. No personal

 

items of any kind, such as lumber, furniture, or crates

 

shall be permitted in 

the parking stalls.   

10.  Prohibited Activities.

  

a. No recreational activities will/shall

 

be permitted in the parking areas.  

        11.      Condition of Vehicle.  

a.  All vehicles on the premises shall be registered, licensed, insured and operable at all 
times.  Unless the vehicle is mechanically disabled and unable to pass the Hawaii State Safety 
Inspection or Registration Requirements. Vehicles which are not mechanically disabled must 
meet Hawaii State Safety/Vehicle requirements.  

b. The Board of Directors, Resident Manager, and/or Managing Agent shall have the right 
to have any inoperable vehicles removed from the premises within seven (7) days from 
citation.  

12.  Parking Permits.  

a.  Request for Temporary parking permits shall be obtained between the hours 8:30AM 
to 5:00PM, Monday through Friday.  

b. Permits will not be issued at any other time other those listed above.        

c.  Temporary Parking Permits are for guests staying overnight. 
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Parking stall will not be leased or rented by non-owners. Ow n e r s(s) transferring, 
lending or sharing their parking stalls with other owner(s) will advise the Resident Manager 
of the Resident of the stall and will provide the make, model, and license number of the 
vehicle.  Any agreement made by owners and the use of their parking stall with another owner 
should be in writhing. A copy of the agreement should also be provided to the Resident 
Manager s office.  The owner of the stall is still responsible for all necessary requirements 
pertaining to the said stall.      

VII.          RECREATION CENTER & POOL

 

1. The pool area is for exclusive use of Owners, Residents and their guests.  

2.   Homeowners and Residents are ultimately responsible for the conduct, supervision, and safety of 
family members, tenants/renters, houseguests, guest/invitees and for ensuring that they obey all 
rules. Homeowners are also financially responsible for any damages caused by themselves, family 
members, tenants/renters, houseguests, guests/invitees while they are at the (Recreation Center & 
Pool).  

3. Privileges for the use of the (Recreation Center & Pool) are subject to all policies and rules     
established by the Board of Directors including, but not limited to the (Recreation Center & Pool) 
rules.  Any person using the facility agrees to abide by the (Recreation Center & Pool) rules and 
legitimate instructions of Palm Court staff as a condition of remaining on the premises.  

4. Any person entering the premises does so with the knowledge that no lifeguards are on duty and 
assumes full responsibility for his/her personal safety and property.  

5. Any person entering the premises agrees not

 

to hold Palm Court responsible for any loss or 
damage to any personal property brought on the premises, including property stored in any 
storage area or left in the possession of Palm Court staff.  

6. Homeowners will be held financially liable for any Palm Court property they, their renter, or guests, 

damage, misplace, abuse or render unusable, except for damage due to normal wear and tear.  No 

Palm Court property may be removed from the premises without prior approval of the Residential 
Manager or his/her designee.  

7. Owners and Residents are responsible for the safety and conduct of their family members and are 

expected to utilize reasonable judgment in ensuring that family members and guest are adequately 
and safely supervised at all times while on the (Recreation Center & Pool) premises  

8. Homeowners, renters, and guests may not bring or allow any pet on the pool premises; provided, 

however, animals upon which disable residents or guest depend on for assistance shall be permitted 

t o provide further that  no such animal  shall  be allowed  in the swimming pool nor shall such animal  

cause a nuisance or create unreasonable disturbances.  

9. Persons using the facilities shall not threaten. Intimidate. abuse or use any profane language against 

any other person while on the premises.   Any person engaging in such conduct wi l l be immediately 

ejected by the Aquatic Director or Activities Director or his/her designee f r om the premises. 

Repetition t h er eo f shall result in disciplinary action up to and including t he loss of all community 
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privileges.  

10. Gambling, illicit use of drugs and consumption of alcohol  by minors (20 years and younger),  is 

prohibited  AT ALL TIMES  on the (Recreation Center  & Pool) premises,  which  includes  the parking  

lot.  Violators are subject to Palm Court Penalties and City and County ordinance.   

11. Recreation Center & Pool premises shall be subject to use in strict accordance with its intended 

purpose, and no motorized v eh i c l e or wheeled device such as scooter, mot or b ikes. pocket bikes, 

mopeds, heelies , skateboards, roller-skates, roller blades or bicycles (other than to and from the 

premises shall be driven or ridden on the premises.   Such motorized vehicles or wheeled devices such 

as scooters, motorcycles, motorbikes and bicycles shall be parked only in designated areas 

authorized by the Resident Manager.  

12. Any activity or use of equipment, which the General Manager or his designee deems injurious to the 

member(s) or damaging to property, is prohibited.  Notwithstanding any other provision herein. this 

rule shall not prohibit persons with disabilities from using a motorized vehicle or wheeled device on 

the premises as reasonably necessary f o r the use and enjoyment of the premises.  

13. Smoking is prohibited in all Palm Court buildings in accordance with City & County ordinance 

except designated areas in the parking lot.  

14. Commercial activity and soliciting on the (Recreation Center & Pool) premises is prohibited unless 

prior written approval has been obtained from the Resident Manager of his or her appointed designee.  

15. Loitering in the (Recreation Center & Pool) parking lot is prohibited.  

16. Radios and other sound equipment arc permitted only with the use of ear phones and should not be 

audible for the comfort and convenience of other persons using the Community Center.  

17. Specific areas of the facilities may be closed for maintenance or repairs; pre-notice w i l l be given 

whenever possib le.  

18. Outdoor areas may be closed at the Resident Manager's or his/her designee's direction due to 

inclement weather.   

Swimming Pool Rules

  

1. Any person using or entering into the Community Center and Swimming Pool Area does so at his/her 
own risk. Palm Court will not be responsible for any injury or loss of property.  

2. To prevent damage to the pool filtration systems, ONLY WATERPROOF SUNSCREEN LOTION 
(no oils or excess product) should be worn.  

3. As per the Department of Public Health, use of the swimming pool by persons wearing 
bandages or with open sores, cuts, blisters or known communicable diseases is prohibited.  

4. No profanity or excessive noise is allowed at the swimming pool.  

5. Any person using the swimming pool who is incontinent, i.e. unable to retain a bodily discharge 
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voluntarily, must wear snug plastic or rubber waterproof pants with elastic bands around legs and 

waist.  Disposable diapers alone are not permissible without such covering.  

6. All persons shall comply with the Rules posted in the pool area.  

7. All persons entering the pool must

 
wear a swim suit.  Shorts, cut offs, T-shirts, or any type of street 

clothing or nude bathing shall not be allowed.  Street clothes, G-string thongs, boxers, walking shorts, 
cut-off  shorts, pants and other street clothes are not permitted as substitutes for normal swim suit 

apparel.  

8. Furniture other than which provided by the Association shall not be used in the pool area.  The 

furniture provided shall not be removed from the pool area.  

9. Glass containers such as "glass" or bottles are prohibited in the pool area.   The use of glassware, 

bottles, ceramics, chinaware, or other "breakables" in the enclosed pool area is prohibited. 

10. The Recreation Center and pool are open between the hours of 9:00 AM and 9:00 PM. Pool Closing 

Days will be posted on pool door entrances.  Pool/Recreation center shall remain closed on 
Tuesdays for cleaning, servicing and testing.  

11. No running, pushing or other horseplay, no boisterous conduct in the pool or pool area, and no water 

splashing other than which accompanying normal bathing shall be permitted around the pool.  NO 
diving, "cannonballs."  running and jumping, back dives. Somersaults, flips or twists, rough housing or 

shoving are allowed.  

12. Swimmers shall rinse in the shower before entering the pool.  POOLSIDE SHOWERING IS REQUIRED 

AND USE OF THE RESTROOMS ENCOURAGED BEFORE ENTERING THE POOL.   

13. Persons with any skin disease, sore or inflamed eyes, nasal or eye discharges or any 
communicable diseases shall not be permitted in the pool.  

14. Spitting or nose blowing in the pool is prohibited.  Spitting, spouting of water, blowing the nose or 
discharge of bodily fluids, etc. are unsanitary and therefore, NOT allowed in the swimming pool.  
Please use toilets in our restrooms. Palm Court reserves the right for its staff personnel t o use their 
discretion in prohibiting any act or conduct by a member and/or guest which may be potentially 
h ar m f u l to themselves, others or property.  

15. Bicycles, skateboards, roller blades, etc., shall not be brought into the pool area.  

16. No large mats or flotation devices shall be used in the pool if they restrict the use or enjoyment of 
the pool by others. No scuba tanks are allowed in the pool. Face masks, fins, balls, toys, recreation 
equipment, inflatable and all flotation devices are not permitted in the pool except under the 
supervision of a qualified instructor approved by the Resident Manager or by written exception from 
the Resident Manager or his/her designee.   

17. Persons not observing the pool rules may be asked to leave the pool and/or the recreation 
center and shall be subject to the loss of pool privileges for a period of time and/or fine to be 

determined by the Board of Directors. Palm Court staff is authorized to remove disorderly 
persons or eject any violator of the above swimming pool rules from the Community Center.   

Suspension or privileges may be initiated against repeat offenders by the Residential Manager.  

18. Climbing on or over the pool area walls or fence is strictly prohibited. Anyone gaining access 
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into the pool area, other t han through the security key system established, shall immediately be 

subject to loss of pool privileges for a period of time and/or fine to be determined by the Board 

of Directors. Non Residents will be barred from accessing Palm Court properties.  

19. Reservations for use of the pool area for the main cabana shall be submitted to the Resident 
Manager at least one week in advance. A security deposit of $200.00 shall be placed with the 
Resident Manager at the time reservations are made.  Costs of cleanup not performed by the 
resident host i ng the party or by someone acting in host s behalf, as well as damage resulting 
from the party, will be deducted from the security deposit. I f not additional cleaning is required 
and there is no damage, full deposit shall be refunded.  In the event clean-up and/or damage 
exceed deposit, resident-host or owner shall be assessed the additional amount.   Deposits made by 
check, which are returned from the banking/credit institution due to non-sufficient funds (NSF) from 
person reserving the cabana, will result in an additional fee charged by the Association to the 
owner/host who reserved the cabana.   Hosting of parties in the main cabana is prohibited without 
prior reservations and approval of the Resident Manager. Palm Court Community members may rent 
the facilities for a private function.  Renter must be 21 years or older and a Palm Court homeowner or 
tenant in good standing  

20. Renter must be present throughout the period of rental including set-up and clean-up periods and 
until the last guest has vacated the premises.  An exception to this requirement must be approved in 
writing by the Palm Court resident Manager or representative.   

21. Homeowners are accountable for the conduct of and/or damages caused by themselves, family 
members and guests while at the Recreation Center & Pool. This includes financial responsibility to 
the Association.  

22. Information regarding the facilities available for rent, rental days/hours, rental rates, etc. may be 

obtained at the Resident Manager s office.   

23. Reservations may be made to six (6) months prior to the desired date on the activity as space is 
released into the system.  A minimum of thirty (30) days  notice is requested to reserve a facility. The 
minimum notice may be waived if (Recreation Center & Pool) can accommodate the request without 
disrupting normal operations of the facility and staff.  Reservations and cancellations will be filled on a 
first come, first serve basis and should not be announced until confirmed by Recreation Center & 
Pool.  

24. Reservations for any facility for private functions shall require a deposit in such amounts as the Board 

of Directors shall establish from time to time and shall be subject to additional rules and fees to be 
adopted by the Board of Directors.  PROPER FORMS AND PAYMENT OF THE RENTAL FEE ARE 

REQUIRED NOT LESS THAN THIRTY (30) DAYS PRIOR TO THE DATE OF THE SCHEDULED EVENT.  
Failure to do so may result in the loss of the reservation.   

25. An HPD off-duty officer is required for private functions if alcohol is to be served, attendance is 
anticipated to be one hundred (100) people or more, or the Activities Director deems the activities 
planned for the private function exposed the Palm Court Community Association to additional liability 
risks.  The payment of the rental fee and off duty officer fee is required not less than thirty (30) days 
prior to the date of the activity.    

26. Cancellations must be submitted in writing.  A $25.00 cancellation fee will be deducted from the 

rental deposit and the balance refunded if cancellation notice is received one hundred twenty (120) 
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days or more before the scheduled date of the activity.  50% of the rental deposit will be retained if 
cancellation notice is received by Palm Court 120 days to 31 days from the scheduled date of the 

activity.  A cancellation notice received 20 days or less will forfeit the entire rental deposit.

  
27. Music and noise must be kept at a level which does not disturb surrounding residents.  Sound levels 

are to be in compliance with State and Health Department noise code regulations.  Noise level must 
not exceed 55 dbl at the property line.  

RESTRICTIONS

  

1. The capacity of any facility shall be established by the Association and shall not exceed the capacity 

restrictions established by the City and County of Honolulu.  

2. Publicity related to the reservation of the (Recreation Center & Pool) does not imply endorsement of 
the event by Palm Court and advertisements  may not posted for the event within Palm Court, 
including the Community Center Facility without prior written authorization  from the Palm Court 
Resident Manager or Representative.  

3. Gambling, private admission fees and/or solicitation of donations are not allowed.  

ENFORCEMENT PROCEDURES

  

1. Violation of any of the Recreation Center Use Agreement Form

 

while using the (Recreation Center 
& Pool) will result in no less than one verbal warming before being ejected from the premises.  All 
individuals are required to hand over his/her pass for identification purposes at any time while at the 
Community Center when requested to do so by  Palm Court staff or authorized representatives.  
Access may temporarily or permanently be denied in conjunction with any violations of the Rules at 
the discretion of the Resident General Manager or his/her designee.  

2. Any activity which is dangerous to an individual or others and/or illegal activity will result in the 
summoning of law enforcement officials without warning.  If the violator is a guest, the sponsor of 
such guest is subject to, among other things, fines and a penalty. 

3. No more than one warning will be issued to an individual who allows an unauthorized person into the 
facility. Violations access control may result in the immediate deactivation of access and possible 
covenants action. In this case, a letter will be sent to the violator (or to the parents/guardian if the 
violator is a minor) reiterating the violation and subsequent penalties imposed.  

4. Any repetition of the same violation by such individual will not require a warning. Additionally, penalties 
imposed may be more severe including, but not limited to, suspension of all privileges for a period of time 
or card deactivation by the Resident Manager or his/her designee. (Note: An individual which refuses to 
honor the suspension imposed may have a temporary restraining order (TRO) issued by the association 
against the homeowner. Any legal fees and court cost related to such action shall be assessed to the 
homeowner as authorized by the Palm court DCCR.  

5. The member may appeal the changes and penalties imposed on him/her by submitting a written appeal, 
not later than then (10) days from the date of the imposed charges and/or penalties, to the Palm Court 
Board Of Directors or committee review.   

VIII.       PEST CONTROL

  

1.    All Residents are required to keep their Units clean and free of insects (cockroaches, etc.). 
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IX.  NOISE AND NUISANCES

  
1. No nuisances  shall be allowed  on the premises  nor shall any use of practice be allowed  which is 

improper  or offensive  in the opinion  of the Board or in violation  of the By-Laws  or these Rules or 

which unreasonably interferes with or is an unreasonable annoyance to the peaceful  possession 

enjoyment, or proper  use of the premises  by other Residents, owners, guest, and invitees.   No public 

nuisance  (annoyance) will be allowed on the premises  which is improper, offensive or potentially 

harmful in the opinion  of the Corporation/Resident Manager or in violation of the Occupancy 

Agreement By-Laws and/or  House Rules or which unreasonably interferes with  the peaceful  

possession or  proper use of the premises  by other  owner(s), household member(s), guest(s) and  

Resident(s).  

2. All Residents, owners, guest, and invitees shall avoid excessive noise of any kind at any time and 
shall be considerate of other Residents of the premises at all times.   Use of the washer/dryer, 
after 10:00 PM shall be avoided if possible or kept to a minimum. Residents shall not cause or permit 
any disturbing noise or objectionable odors to emanate from their respective Units.  All owners, 
household member s, guests and Residents w i l l avoid excessive noise of any kind and will be 
considerate of other owners, household member s, guests and Residents of the premises at all 
times.  Noise from  within  the units,  to the surrounding units should  he kept at a minimum level 
at all times, however  noise as a result of a gathering on the units lanai, must  be moved inside  
the unit at 1O:OOpm. Quiet hours in Palm Court between the houses are from 1O:OOP.M. and 
6:00A.M. If there are any problems, notify the Resident Manager the following morning. If the 
situation warrants immediate action, contact HPD.  

3. Residents shall hold/restrain their front doors and screen doors so as to avoid their slamming.  

4. No workmen shall be allowed on the premises before 8:00AM or after 7:00PM, except in an 

emergency.  All move-in/outs and deliveries wi l l be limited t o the hours of 8:00 A.M. to 4:30 P.M. 

and will be coordinated with the Resident Manager.  

5. Radios, TV's, Hi-Fi's

 

stereo equipment, etc., shall be played at reduced volume after 10:00 PM and 

before 7:00AM.  All electronic audible devices such as radios, televisions, video games, etc., must 

be played at reduced v o l um e between the hours of 1 0:00 P.M. and 7:00A.M.  

6. When guests are leaving at night, noise shall be kept to a minimum.  

7. Excessive noise at any time shall be reported to the Resident Manager or to the Managing Agent who 
shall take appropriate action. Excessive noise at any time should be reported to the Resident Manager 
and/or Security for who will take appropriate action. In the result of domestic violence, the Honolulu 
Police Department (911) should be notified. Contact the Resident Manager and/ or security for 
assistance.  

X.  ANNUAL INSPECTIONS, REPAIRS AND BUILDING MODIFICATIONS

  

1. Units

  

a. Annual I nspect ions-

  

Annual unit inspections relating to plumbing and water fixtures and 
any other high risk components as identified by the Board will be done during the month of 
SEPTEMBER.

  

Written notification will be provided to all owners at least 30 days prior to 
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the scheduled inspection dat e.   

b. Structural Changes-     No structural changes of any type shall be permitted inside or outside 
a Unit without prior written approval and consent of the Board of Directors, and the prior 
written consent of the owners and affected owners, as provided for by law and/or the 
Association s governing documents. I t is intended which the exterior of the buildings shall 
present uniform appearance, and to effect which end, the Owners of the Units hereby agree 
which the Board may require the painting, staining refinishing and repair of outside doors, 
windows, trim fence, railings and other exterior portions of the buildings and regulate the 
type and color paint of paint to be used.  The Board is authorized to contract for said 
painting, staining, refinishing and repair and to make payment therefore out of the capital 
improvements fund, subject to direct charges for negligence, misuse or neglect, as provided 
hereinabove.  No awnings, shades, jalousies or other device shall be erected or placed on 
any portion of the Unit so as to be visible from the exterior without prior written permission 
from the Board. No Unit Owner or Resident shall decorate or landscape any entrance of his 
Unit or any other portion of the Property except in accordance with standards therefore 
established by the Board of Directors or specific plans approved in writing by the Board.  

1. Additions, alterations, repairs or improvements to the common or limited common 

elements of the property may be made only by or at the direction of the Board, and 

possibly the prior written consent of the owners and affected owners if provided for 

in the Association s governing documents and/ or as provided for by law. No Owner 

of the Unit may make, except with prior written permission of the Board, any 

alteration, addition, repair or improvement (i) to his Unit which may affect the 

common elements or change the exterior appearance of the buildings, or (ii) to any 

of the common elements including, without limitation, common or limited common 

elements within, encompassing or adjacent to his Unit.  

2. No addition, alteration or improvement will be made which has the effect of 
permanently enclosing all or any portion of the lanai of the unit, including but not 
limited to, any sliding glass windows, panels or doors, or any other device(s) 
which are permanently supported in place by a frame which is anchored or 
affixed to the ceiling, wall beam, post or railing of the lanai which has the effect 
of totally or partially enclosing the lanai.  

3. Hot tubs and Jacuzzis are prohibited in any unit.  

4. No structural changes of any type shall be permitted without the approval of the 
Association and only upon receiving majority consent by owner(s) and affected 
owners to the extent as required by the Association s governing documents 
and/or by law.   

NOTE:

 

Additions or modifications to the unit must be in accordance to the Occupancy Agreement, By-Laws and House 
Rules. The Association will not reimburse any owner(s) for any improvements made outside the terms of the Resident 
Agreement, By- Laws and the House Rules.  

c. Signs-

 

No signs,  signals,  or letters shall  be inscribed  or exposed  on any part of any 

building,  with the exception  of BEWARE  OF DOG signs or FOR SALE/RENT signs  as 

covered in Section  II, 12.  Although the Palm Court Board of Directors intends to fully enforce 

all the provisions of the Declaration i t will not prohibit signs warning hazards on the 

property, signs  mandated  by law to protect  persons or property,  or signs  which are part of 
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a security  system  so long as those signs meet certain  standards and criteria  developed  by 

the Committee from time to time.  Thus, a sign, which says Beware of Dog , No 

Trespassing , or Premises Protected by Alarm System

 
or similarly worded signs, would not 

be a violation of the Declaration so long as it meets the aesthetic criteria.   Signs must be 

larger than 12"' x 12''.  More than one sign may be posted on each side of a property 

provided such signs are necessary to insure visibility to persons coming onto the property 

and provided such signs are not readily visible from the site of the other.  Signs must be 

posted no higher than eye level (5-6 feet from the ground).  Finally, all City ordinances shall 

be adhered to.  As an example: garage sale, moving sale, lost animal signs are prohibited in 

the city streets and common areas of the community.  At no time will political signs be 

posted on private property or on any common  area within  the community, including  posting  

bumper stickers on any portion  of a house, fence, wall, mailbox, window, trash bin or any 

other surface visible  to the street or neighboring properties.  No signs may be posted in any 

window except for window stickers and signs cited below.  

1. No Solicitation

 

signage will be allowed without design Committee approval as long 
as it meets the following criteria: 

2. Sign must be limited to one (1) sign no bigger than 8" x 2" commercially made 
plaque. Vinyl stickers are not allowed.  

3. Sign may be attached to the dwelling closest to the garbage door.  

4. Sign may not be attached to perimeter or .shared fencing or be placed in window 
sills.  

5. Signs must be simple in design. neat and consist of no more than two (2) colors 

(e.g. red and white. black and silver)  

6. Signage will not require approval prior to installation as long as installation is in 

compliance with the guidelines.  

d. Window Sticker Signs-

 

Certain small window sticker alarm warning signs, with commercial 
endorsement may be posted without prior approval provided they meet the following criteria 
and have previously been approved by the Design Committee:  

1. Rectangular window stickers or decals shall be no larger than two and half inches 
by five and a half inches (2-1/2" by 5-1/2").  

2. Window stickers or decals which are hexagon or round in configuration shall 
have no more than total of thirteen and three quarter's square inches (13-3/4...J. 
sq. in.) of surface area.  

3. Stickers or decals shall be placed in the comer of the window. 

e. Projections-

 

No projections shall extend through any door or window opening beyond the 
exterior face of the building, with the exception of window-installed air conditioning as 
approved by the Board of Directors.  Trim added to install window air conditioning shall be 
promptly painted to match the exterior of the building.  No projections will extend through 
any door, windows or lanai beyond the exterior face of the building or the railing height .  

f. Colors-  Draperies, blinds, or shutters, visible from the exterior of the building must be 
a color or backing so as to appear neutral (white, off-white, light beige) from the exterior of 
the unit.  Any other color must be approved in writing by the Board of Directors. 
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g. Tinting-  Window tinting shall be approved in writing by the Board of Directors.  

h. Repairs.

  
Every Unit owner shall perform promptly all repairs, maintenance, and alteration work 

within his/her Unit the omission of which would adversely affect any common element or any 
other Unit, and  shall be responsible for all loss and damage cause by his/her failure to do so.  

1. All repairs of internal installations within each Unit such as water, light, gas, power, 
sewage, telephone, air conditioning, sanitation, doors, windows, lamps, and all 
other fixtures and accessories belonging to such Unit, including interior walls and 
partitions and inner decorated or finished surfaces of the perimeter walls, floors, 
and ceilings of such Unit shall be at the Unit owner's expense.  

2. Request f or any repairs to the owners un i t must be in writing and submitted 
to the RESIDENT MANAGER during his posted working hours and/or deposited 
in the office door slot.  Written r esp o n se t o these requests w i l l be answered 
within three (3) working days.  

NOTE:

 

Owners who knowingly fail to promptly

 

report such damages and/or request repairs, which directly causes said 
damages t o accelerate or become major, will be responsible for the cost to repair said damages. Cost of such repairs 
shall be determinedby the Resident Manager and may include

 

the services of any hired contractors, (i.e. plumbers. 

electricians, etc.), as well as any necessary m a t e r i a l s needed to complete t he repairs.  

3. Repairs to appliances and fixtures including refrigerator, stove, electrical 
panels and wiring and      plumbing will be handled by the owner(s) via the 
retention of the licensed contractors.  

4. Toilets, sinks, basins and bath tubs in the unit will not be used for any 
purpose other than which for Which they are designed.  No foreign objects 
should be thrown, placed or inserted into any drainage passageway at any 
time.  Any damage(s) resulting from misuse of any toilets, sinks, basins or 
bath tubs in the unit shall be deemed the responsibility of the owner(s) of 
which unit.  Cost of any repairs shall be determined and assessed upon the 
owner(s) by the Resident Manager .  

i. Emergency Repairs

  

1. Units.

  

Contact the Resident Manager f irst .

 

If Unable to contact t he Resident 

Manager, call the appropriate service companies posted on the bulletin board 

in the Recreation Center.  

2. Common El e m en t s.

  

Inform the Resident Manager f irst .

 

If unable to contact 
t h e Resident Manager , locate a Board Member.  If the repairs are non-
emergency in nature, leave a brief note in the office door slot. 

NOTE:

 

Any cost incurred for needed repairs will be assessed to the owner(s) if the incident was malicious or due to negligence on 
the part of the owner(s), household member(s) or guest(s) and Resident(s).  

j. Outside Wiring-

 

   No Unit owner or Resident shall, without the written approval of the Board 
of Directors, install any wiring for electrical or telephone installations, machines, or air 
conditioning units, or other equipment, fixtures, appliances, or appurtenances whatsoever on the 
exterior of the property of protruding through the walls, windows, or roof thereof.  
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k. Weight-   Nothing shall be allowed, done, or kept in any Unit or common element which 

will overload or impair the floors, walls, or roofs of the building, or cause any increase in the 
ordinary premium rates or the cancellation or invalidation of any insurance maintained by or for the 
Board with respect thereto, nor shall any noxious or offensive activity or nuisance be made 
or suffered thereon.  

l. Awning- No awnings or other projections shall be attached to the outside walls of any 

building or the exterior portion of any door without the prior written consent of the Board.  

Only the approved awning will be permissible. There shall be no exceptions to this rule.  

All awnings once installed become a permanent fixture to the unit.  

m. Additions to Lanais.- No addition, alteration, or improvement shall be made which has the 
effect of permanently enclosing all or any portion of the lanai of any Unit, including, but not 
limited to, any sliding glass window, panel(s), or doors, or any other device which is free 
standing or is permanently supported in place by a frame which is anchored or affixed to 
the ceiling, wall, beam, post or railing of the lanai which has the effect of totally or partially 
enclosing the lanai.  No additions shall be made at the bottom of the lanai fence or within 
one foot of it to close off the gap under the fence without prior permission of the Board.  

n. Antennas-

  

No apartment owner or occupant shall erect, place or maintain any television or 

other antennas or satellite dishes of any kind on the common elements of the Project except 

as permitted by the Board or in accordance with the rules and regulations promulgated by the 

Federal Communications Commission.  

o. Additions-

  

No alteration or addition to any Unit which is visible from the exterior of the 
Unit, nor any alteration or additions to the common element shall be made without prior 
written approval of the Board.  

p. Plantings-

  

No plantings shall be made in the fenced yard area which may damage the 

common elements of the Project; nor shall any plantings interfere with the use and 

enjoyment of the Project by any other Unit owner or Resident.  Potted plants or other items 

shall not be left on lanai railings or on stairs.  No plantings shall be allowed to grow beyond 

the boundary of the fenced lanai area, or allowed to grow to a height exceeding eight feet

 

2" below roofline fascia and/or 2" below 2" x 6" facia board from the above unit.  

Landscaping of the premises will be done in such a manner as to increase property value, 

reduce the amount of maintenance (using low maintenance plants). improve security, 

enhance and beautify the grounds, and will not infringe upon or damage personal or public 

property. Potted plants kept on the lanai must be placed in a container to retain excess 

water from pants and must not be placed on or attached to the lanai railing.  

AIR CONDITIONERS

  

a. The 2-bdrm., 2-bath, 8- plex units have a/c outlets located near the windows in the living/dining area and 
in the master bedroom.  

b. Outlets are 110 volt.  

c. Installations are to be located in the windows.  

d. Metal mounting brackets should be of clean and simple design.  



  
                                                                                                                                                                   Rules and Regulations

       
e. All exterior portions of the unit should be painted to match the building.  

f. Air conditioning condensate must not be allowed to drip on the building or on the ground within five 
feet of the building foundation (moist ground near the building foundation attracts termites).  

SCREEN DOORS

  
a. At the present time, the only restrictions are which the frame be painted white to match the front door 

and which the design and appearance blend with the building.  

LANAI APPROVAL

  

a. A four (4) inch thick concrete slab on grade may be constructed with in fenced courtyard areas at the 

Palm Court providing: 

1. A 12 inch landscape space is maintained between any concrete slab and adjacent fence.  

2. The area under the concrete slab is termite treated by Alladin (warranty issues demand 

this).  

3. Existing drainage patterns are retained.  

MODIFICATIONS FOR OWNERS WITH DISABILITIES

  

In accordance with the Occupancy Agreement, By-Laws and/or House Rules, owner(s) and/or household 
member(s) with a disability shall:  

1. Be permitted to make reasonable modifications to their units, at their expense, if such modifications are 
necessary to afford then an equal opportunity to use and enjoy their units.  

2. Be allowed reasonable exemptions from the Occupancy Agreement. By-Laws and/or House Rules, when 
necessary to enable them to use and enjoy their units, provided that any owner(s)  and/or household  
member(s) with a disability desiring to make such modifications or desiring  such an exemption  will 
so request, in writing, to the Association. Said request will set forth in detail. specifications and the 
nature of the request, to include the reason which the requesting owner(s) n eeds to make such 
modifications or to be granted such an exemption. Modification/specifications must be within the 
ADA guidelines and conform to any applicable law. The Association will not unreasonably withhold or 
delay its Consent to such request. and any such request will be deemed to be granted if not denied 
in writing within forty-five (45) days of the Association receipt .  

XI. EMPLOYEES OF THE ASSOCIATION

  

1. Maintenance Employees.  Maintenance employees shall use every effort to police the grounds effectively.  

Nonetheless, these employees are not available on a 24-hour daily basis, and much of their work time 

must be devoted to maintenance and repair, etc.  Accordingly, and in the common interest, every Resident 

is to do his/her part and to use his/her influence on all members of his/her household to do their part 

towards abating unsightliness on the premises to the fullest practicable extent. 

2. Maintenance Employees.

 

Maintenance employees of the Association are under the sole direction of the Resident 
Manager and the Managing Agent, and during the prescribed hours of work they shall in no case be 
diverted to the private business or employment of any Resident.  

3. Common Elements.

 

No employee shall be asked by any Resident to leave the common elements. All 
repairs and installation (i.e.) on any part of the common elements is the responsibility of the Association. 



  
                                                                                                                                                                   Rules and Regulations

        
4. Cleaning.

 
Cleaning of individually-owned Units, including all windows is a responsibility of the respective 

Unit Residents.  

XII.    HAZARDS

  
1. Parking Areas. The parking areas or other common elements not intended for recreation shall not be used for 

recreational activities of any kind.    

2. Illumination. Unless the Board gives advance written consent in each and every instance, Residents shall not 
use any type of colored i l luminat ion other than white/yellow /blue bug electric lights, or use, or permit to 
be brought into the buildings any flammable oils or fluids such as gasoline, kerosene, naphtha, or benzene, or 
other explosive or other articles deemed extra hazardous to life, limb, or property except which candles may be 
used in case of power failure. Fireworks, and other similarly explosive materials, shall not be brought onto 
the property.  

3. No Activity. 

  

No activity shall be engaged in and no substance introduced into or manufactured 

within any building which might result in violation of the law.  

4. No Activity.     No activity shall be engaged in, no substance introduced into or manufactured within any 
building which might result in the cancellation of insurance or increase in the insurance rate on the 
building or the premises.  No toxic or noxious fumes are allowed on the premises.  

5. Speeding Limits.

  

Speeding limits within the project shall be enforced by the Resident Manager, 
Managing Agent, or the Board.  The maximum allowable speed on Palm court property (i.e. Puamae ole 
Street, or on any of the side streets between Puamae ole and Kolowaka) is 5mph.  

6. Water Heater Closets.  No objects of any kind shall be placed, stored, or kept in the water heater 

closets located on the exterior of the units.  Absolutely, no flammable items are to be stored in the 

heater closet .  Anyone in violation shall have seven (7) days to remove articles f r om date of 
citation. Failure to do so shall result in the items being removed and the Board of Directors, 

Managing Agent, or Resident Manger shall not be held liable for any losses incurred.  

XIII. GENERAL RULES AND REGULATIONS

   

1. Unwanted Solicitors. CWT will always investigate calls concerning suspicious persons but do not confuse 
this with chasing off

 

unwanted solicitors.  Unpleasant encounters with solicitors can be avoided by 
acquiring a "NO SOLICITING" signs (see section concerning signs in this document prior to purchasing 
for size and placement details).  If a solicitor will not leave your property when asked. call 911 and then 
CWT to document.  Solicitation is prohibited on the premises of Palm Court by non- owners.   

2. Furniture. Furniture placed in common areas is for use in those specific areas and shall not be moved 
therefrom.               

3. Access to Units. 

 

The Managing Agent is not required to give access to Units or buildings without the 

written permission of a responsible owner.  The cost of replacement or additional GATE ACCESS

 

key(s) 
is $35.00, payable at time of purchase or upon vacating the unit.  In the event of a LOCK OUT, 
owner(s) will be responsible for any cost incurred in regaining access into their unit.  Contact 
Resident Manager for assistance.  

4. Names and Addresses. Residents, owners, or their tenants shall file their name, address, phone number 
and signature with the Managing Agent and the Resident Manger upon purchasing and/or taking 
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occupancy of an Unit, and shall furnish the Board, the Managing Agent and the Resident Manager with 
such other reasonable information as shall be requested from time to time.  

5. Observance of Rules.  Each Unit owner ( including such owner s guest , invitees, residents, and/ or 

tenants/ shall observe and perform these Rules and ensure which all Residents shall also observe and 
perform these Rules.  In the event expenses are incurred due to violations of these Rules, the owner shall 

be responsible for payment of same, including reasonable attorney's fees.  

6. Advance Notice. Advance notice shall be given to the Managing Agent and the Resident Manager when 

household good or large items of furniture are to be moved in order which the common area can be 

protected and proper scheduling can be maintained.  

7. Observance of these Rules.

 

Each Unit owner shall, at all times, during said term keep his or her 

Unit and (by the Association) all common elements in a strictly clean and sanitary condition, and shall 

observe, perform, and abide by all laws, ordinances, rules and regulations now or hereafter made by any 

governmental authority and all restrictions, covenants, conditions, and provisions of the Declaration and 

amendments to it, and all By-Laws, Rules, regulations, agreements, decisions, and determinations duly 

made by the Association during the period which the same are applicable to the premises of use 

thereof.  

8. Payment of Services.  The Board determined which handling cash at the Palm Court Resident Managers 
Office is a safety liability.  Therefore, NO CASH WILL BE ACCEPTED.  Personal checks, money orders or 
cashier s checks are the only form of payment accepted for association services, membership, classes and 
social events.  These options may include credit and debit cards in the future. NOTE: The office does not 
accept payment of dues. They must be sent to the Hawaiiana Management, 711 Kapiolani Blvd., Suite 
700 Honolulu, HI 96813.  No Exceptions.

  

XIV.  VIOLATIONS OF THESE RULES

  

Reporting Violations and Damages-   As the eyes and ears of the community, CWT (Community Watch Team) will 
not always be the first responders to an incident. Depending on the severity of the situation, CWT will make 
recommendations to residents to expedite the resolution of their complaint. In most cases CWT will generate an 
incident report to document the situation either for covenants, maintenance review/action and or records. (Ewa by 
Gentry Community Watch Telephone Number: 808-216-30305)  

a. Important Note:  At no time will CWT call 911 for a resident. If an emergency exists CALL 911 

immediately.  

b. CWT recommends the following Course of Action (COA) for the listed incidents:  

1. Burglary 

 

Call 911 to report. Advise CWT to document. 

2. Auto Theft- Call 911 to report. Advise CWT to document.  

3. Theft- Call 911 to report. Advise CWT to document.  

4. Trespassing- Call 911 to report.  Advise CWT to document.  

5. Criminal Property Damage- Call 911 to report.   Advise CWT to document.  

6. Graffiti- Call CWT to document.  Please have location readily available. 



  
                                                                                                                                                                   Rules and Regulations

       
The Honolulu Police Department operates a Graffiti Hotline to enable the public to report graffiti on both public 

and private property.   The Community Affairs Section monitors the hot line and disseminates information 

from it to the district patrol commands for action.  

7. To report graffiti - call the HPD Graffiti Hotline at (808) 529-3222.  

8. Suspicious Activity- Call 911 to report.   Advise CWT to document.  

9. Nuisance-- Advise CWT to document. 

10. DCCR Complaints- Call CWT to document for Covenants action/review.         

11. Barking /Loose Dog- CWT will validate complaint and document for action/review. 

A dog owner is in violation of the City & County of Honolulu's animal nuisance law when their dog barks 
intermittently for 30 minutes or constantly for 10 minutes to the disturbance of others.  

The Humane  Society  initially  responds with a letter advising  that a complaint  has been made and includes  

educational materials  on why dogs bark and  measures  which the owner can take to alleviate the barking.   
Additional complaints can result in an investigator visiting the complaint the complainant and the dog owner to 

resolve the problem.   Fines can escalate to $1,000.  

If education or neighbor-to-neighbor communication does not resolve the problem, there are other 
community resources available such as The Mediation Center of The Pacific. (808) 521-6767, 
www.meidatehawaii.org.  Educating dog owners is more important than ever as 40 percent or households on 
Oahu now include at least one dog.  

While barking is a natural form of canine communication, excessive barking can be due to prolonged 
confinement, loneliness or boredom.   Dogs which aren't exercised enough often bark to release tension.

  

Courtesy of the Hawaiian Humane Society  

12. Loud Noise (parties, music)-Call 911 non-emergency to report, Advise CWT to document.  

13. Lost Dog- The Hawaiian Humane Society is the offcial lost & found center for all animals on Oahu- 

dog, cat, bird. rabbit or any others.  Whether you have lost a pet or found one, please call (808) 946-

2187 immediately.  Advise CWT to document.  

If you've lost your pet: 

http://www.hawaiianhumane.org/lostfound/lostpet.html 

  

If you ve found an animal: 

http://www.hawaiianhumane.org/lostfound/founda.html 

Courtesy of the Hawaiian Humane Society 

14. Found Property- If the item is of high valve or of suspicious nature call 911.  All others can contact CWT 
to pick-up.  

15. Community Maintenance (broken fence, taulty water sprinkler) - Call CWT with location to document 

for action/review.  

http://www.meidatehawaii.org
http://www.hawaiianhumane.org/lostfound/lostpet.html
http://www.hawaiianhumane.org/lostfound/founda.html
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16. Abandoned/Derelict Vehicles- Call CWT with location to document for action/review. 

17. Traffic Complaint: - Call CWT with location to document for action/review. 

18. Parking Complaints- If parking compliant involves vehicles parked in an emergency turn around (cul-de-
sac) or blocking a tire hydrant please call 911 non-emergency to report. CWT will validate complaint 
and document for action/review.  

19. Miscellaneous Complaints (missing street signs. faulty street lights) -Call CWT with location to document 
for action/review.    

AOAO Incident Reporting.

  

AOAO homeowners and or resident will be afforded the same privileges when 
reporting incidents to CWT except in the following circumstances: 

 

Faulty water sprinklers 

 

Over-night guest parking 

 

Suspected Abandoned vehicles  

1. CWT will advise AOAO homeowners and or residents which these complaints need to be forwarded to 
the appropriate resident, site, and or property manager.  All other incident reports will be prepared 
and forwarded to the appropriate manager the following business day.   

2. All corrective actions  regarding  violations of the Rules, and damages to the common elements or 
common  areas, shall  be enforced  by the Board  and shall  be reported  promptly  to the Board,  
the Managing Agent, or the Resident  Manager. 

3. Damages to common elements or common areas shall be surveyed by the Board or the Managing 
Agents  at the direction  of the Board or the Managing Agent and any legal fees may incurred and 
reimbursement for such damages may be assessed  by the Board against  the person or persons  
responsible, including, but not limited  to, against  owners  or Residents for damages caused  directly  
or indirectly  by their guests. 

The violation of Any House Rules Adopted by the Association of the Unit Owners Shall Give the Board of 

Directors or Its Agents Right to:

   

1. ENTER THE UNIT IN WHICH, OR AS TO WHICH SUCH VIOLATION OR BREACH EXISTS,  AND TO 
SUMMARILY ABATE  AND REMOVE, AT THE EXPENSE OF THE DEFAULTING UNIT OWNER, ANY 
STRUCTURE, THING, OR CONDITION WHICH MAY  EXIST THEREIN IN VIOLATION OF THESE RULES  
AND REGULATIONS, THE BY-LAWS, OR THE DECLARATION; AND THE  BOARD  SHALL  NOT THEREBY 
BE GUILTY OF ANY TRESPASS; PROVIDED, HOWEVER, WHICH  NOTHWITHSTANDING THE 
FOREGOING, THE BOARD  SHALL  HAVE  SUCH  RIGHT OF ENTRY  ONLY  IN THE INSTANCE WHERE  
SUCH  VIOLATION OR BREACH CONSTITUTES AN IMMEDIATE SUBSTANITAL, AND  UNDENIABLE 
THREAT TO LIFE, LIMB,  OR PROPERTY OF ANY UNIT OWNER, MEMBER OF HIS/HER FAMILY, 
TENANT, GUEST, LICENSEE, OR INVITEE;  OR 

2. TO ENJOIN, ABATE OR REMEDY BY APPROPRIATE LEGAL PROCEEDI NGS, EITHER AT LAW OR IN 
EQUITY, THE CONTINUANCE OF ANY SUCH BREACH, AND ALL COST THEREOF, INCLUDING 
ATTORNEYS' FESS, and SHALL BE BORNE BY THE DEFAULTING UNIT OWNER.  

XV.   OFFICE ETTIQUETTE

  

1. Front Desk Services.

 

Office hours are Monday thru Friday  from 7:45am  to 4:30pm.  We are closed on 

Saturday, Sunday and major holidays.  

2.  Reasonable Behavior Required.

 

From time to time, a homeowner may receive news which is potentially 
upsetting. It is required that all office visitors conduct themselves in a civil fashion and refrain from yelling, 
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shouting, posturing, using profanity  or degrading language toward any staff member  for any reason.   Any 
such outburst will be met with immediate and swift consequences including, but not limited to being trespassed 
f r o m the premises by a Police Officer, being banned f rom association property and or substantial fines or 
legal action.  

XVI.   AMENDMENTS

  

Upon giving notice to all Owners in the same manner provided in the Bylaws for notice of Association meetings and an 

opportunity to be heard thereon, the Board may amend these Rules as it deems necessary for the operation and use of 

the common elements and limited common elements.       

  XVII.   GLOSSARY

   

AMENDMENTS- Any changes and/or additions to the House Rules, Declaration and By-Laws. 

ASSOCIATION- Consists of the owners, buildings and property. 

BOARD OF DIRECTORS- The governing body of an Association authorized to carry on and control the 

business affairs of the Association, the members of which are elected by owners.  

BY-LAWS- The regulations, rules or laws adopted by the owners of the Association. By-Laws cover such 

matters as the manner and selection of the Board of Directors and the duties and obligations of the 

corporation members.   A By-Law is a continuing rule to be applied on all future occasions.   

COMMON AREAS- Parts of a property which are necessary or convenient  to the existence, maintenance and 
safety of cooperative, or are normally in common used by all the owners, residents, employees and guests.  
Typical common areas include but not limited to walkways, Recreation Center & Pool and surrounding area 
around the buildings.  

COVENANT- Agreement or promise between two or more parties in which the pledge to perform specified acts 
on the property; or a written agreement which specifies certain uses of nonuse of the property.  

DISABILITY- A physical or mental impairment which substantially limits one or major life activities, such as 
walking, seeing, learning and working.  Disability includes a record of such impairment or the act of being 
regarded as having such impairment.  The Americans with Disabilities Act (ADA) protects individuals with 
disabilities from various forms of discrimination.  

EMPLOYEE- Individual(s) who work under the supervision of the Resident Manager on the premises.   

EXTERIOR- Portion of the building which extends beyond the lanai railing or windows of the unit.  This includes 
the premises surrounding the building. 

GUEST- Individual(s) who are not owners, residents and/or an employee of the association. LIMITED COMMON 

AREAS- Areas of a property that are provided and used exclusively by the unit owners and/or residents. This 

would include but not limited to stairwells, lanais and parking stalls.  

HOMEOWNER or OWNER- A person or persons holding legal title to a residence. In the case of a corporation or 
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partnership, homeowner status shall be limited to the officer or partner who physically resides on the property.  

HOUSE RULES- Rules and Regulations of conduct adopted by the Association and designed to promote 
harmonious living amongst the owners and Residents.  The Resident Manager with the support and guidance of 
the Association usually enforces such rules.  House Rules is used to regulate the building use, as in the rules 
governing the use of certain common areas.  

Houseguest- any person physically residing on the property as an invitee of a Homeowner or Tenant on a 
continuous and daily basis during the period for which houseguest privileges are requested. (i.e. visiting relatives, 
friends and summer stays.)  

INTERIOR- Portion of the building which lies within the boundary of the unit.  

LOCAL AGENT/REPRESENTATIVE- Individual(s) appointed by the owner(s) to handle his/her/their affairs 
pertaining to the unit.  This may be done by a power of attorney.  

MAINTENANCE FEE- A charge levied to each owner to maintain the property in operation and productive use.   
The Board of Directors, upon review of the annual budgets, determines the maintenance fees.  

MANAGEMENT COMPANY- A company whose services were acquired by the Association to handle various 

aspects of the operations of the Association.  

PERSONAL PROPERTY- Things which are tangible and moveable property not classified as real property such as 
cars.  

PROPERTY MANAGER- A member of the Management Company which manages the property in addition to 
other properties.  The Property Manager performs basic functions; (a) Fiscal management (financial affairs), (b) 
Physical management (structure and grounds) and (c) Administrative management (files and records) under the 
Association supervision and in compliances with the management agreement.  

RESIDENT MANAGER- A salaried agent employed by the Association to manage the operations and maintenance 
of the building and who resides on site. The Resident Manager maintains regular hours and available 
emergencies.  

TENANT - Any resident lessee or renter of a homeowner.  

UNIT- lot or permanent residence located within the Association.  

UTILITIES - The basic service system required by a developed area, such as telephone, electricity, water, cable 
and gas.  


